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An online system through which 
applicants can apply for Energy 
Efficiency Letters of Authority 
to sell electronic appliances in 

South Africa



Air-conditioners Refrigerators/Freezers

Audio Equipment Set Top Box Decoders

Clothes Washing Machines Tumble Dryers

Dishwashers Televisions

Electric Ovens Video Recording Equipment

Light Bulbs Washer Dryers

Multifunction Equipment Water Heaters



Applicant Portal

Through which 
applicants can 
submit details 

of their 
products and 

apply for a LOA

Regulator Portal Public Portal

Through which 
assessors can 

view and make 
decisions on 
applications

Through which 
public can 

check LOA of 
an appliance 
and compare 

energy 
efficiency



Benefits: Applicant

Online 
record of all 
applications 
submitted 

through the 
portal

Automated 
email 

notification 
of decisions 

of the 
regulator

Validation 
against the 

standard 
and 

required 
information

























Benefits: Regulator

Validation 
will reduce 

total 
number of 

applications 
and returns

Automated 
generation 
of the LOA 
and email 

notifications 

Automated 
reporting







Benefits: Public

Easy to 
confirm if an 

appliance 
has an LOA

Online 
information 

on the  
energy 

efficiency of 
appliances

Ability to 
compare 

the relative 
energy 

efficiency of 
appliances



User Acceptance 
Testing





Key Changes Requested by Applicants
● System Accounts

○ Allow Third Parties to apply on behalf of Multiple Companies (eg Test 
Africa applies for over 100 entities)

● Safety Approvals
○ Allow applicants to attach the Safety Application form and associated 

uploads to the application
○ Allow the regulator to issue a combined LOA for Safety and Energy 

Efficiency via the system 
● Product Identification details:

○ Reorganise Model Numbers, Types and Family Names 
○ Allow for multiple countries of manufacture to be identified

● Test Report details:
○ Allow up to 10 test reports to be uploaded per application.  
○ Allow large size reports to be loaded up (eg 33 MB)



Key Changes Requested by Regulator
● Application Status

○ Rename statuses to with NRCS terminology (eg Returned = Pending)
○ Suspended and Superceded statuses are not necessary
○ Automatically close applications if an applicant has not taken action in 

response to a regulator comment after 30 days. 
● Expiry Date

○ Allow the regulator to reduce the expiry date if necessary
● Administrative Fairness

○ Provide a mechanism to ensure that applicants are dealt with in a first 
in first out basis.

○ Provide a mechanism to flag applications that are at risk of not being 
processed in an acceptable time frame.

● Letter of Authority
○ Include electronic signature of the approving assessor and the 

approving manager. 



Timelines



Applicant Portal

Test Site: Nov/Dec 
2018

Regulator Portal Public Portal

Live Portal: Early 
2019

Test Site: Nov/Dec 
2018

Live Portal: Early 
2019

Test Site: Mar 2019

Live Portal: Apr 
2019


