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Customer advocacy 

United Nations: Development program energy 

efficient large appliances promotion
Energy efficient appliances

Energy Efficient Large Appliances 
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- 33 products selected 

- All manufacturers 

- Specifically washing 

machines and 

refrigerators 

- Across all price 

categories 

Makro Online Promotion
Shoppers can expect a R400 shopping voucher when they purchase any of our A+ rated products online and in- store
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Energy Efficiency Labelling: Makro Website
A comprehensive review and revamp of appliance labelling on the Makro website was completed prior to running the promo  
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Energy Efficiency Labelling: Makro Website
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Promotion

The Campaign was launched on Tuesday 21 May 2019 and ended on Monday 3 June 2019.

Was run Online, In store and on Social Media



77

Impact and Reach 

- 2.4 million impressions on Google alone 

- Increased sales across both product categories selected  
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Paid Media (Online)

Facebook Performance

Social Media

Campaign Impressions CTR Benchmark CTR Social engagements Engagement rate
Engagement rate 

benchmark

Energy Efficiency Store 

Traffic_21May-16Jun
162032 0,28 0,82 10130 14,30 3,91

Energy 

Efficiency_Conversions

_21May-16Jun
182839 0,64 0,82 20641 19,47 3,91

Total 344871 0,5 0,82 30771 17,40 3,91%
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Google
Analysis and Insights

The campaigns gained great reach in just 

a few days with 2 410 309 mil impressions.

Insights Conversion Funnel

Impressions

2 40 309

Clicks

8 921

Conversions

81
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Results 
Consumer uptake 

Forecast 1250 products sold for the promotional period - achieved +1500!!
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Sales comparison for promoted items this year v last year 
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Promotional Sales by Product Type 
Both washing machines and refrigerators saw a significant customer uptake 
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For further details, contact:

Alex Haw

Alex.haw@massmart.co.za

011 517 0061

mailto:Alex.haw@massmart.co.za

